Sheila Heywood
Director of Operations

Sheila started her career in the catering
industry as a qualified chef before going
into catering management with British
Gas. During this time she became actively
involved in purchasing and gained vast
experience in this sector. Sheila then
worked for ISS Care and expanded her
knowledge in the care sector.

She joined Heathlands Village in
September 2007 to oversee the
operations of the business and ensure
F.M.S and catering department are
effectively and efficiently managed and in
turn to ensure the best value for our
residents.  Sheila  will look after
maintenance, refurbishments, energy
management and contract management.

Sheila has achieved the following qualifications; City and Guilds 706/1, 706/2, 705/1, 705/2,
707/1, 708/1, 707/advanced, 708/2/advanced, ULC1, 711/1, 711/2, EHO Basic Food Hygiene,
EHO Advanced Food Hygiene, EHO Train the Trainer Certificate, City and Guilds Teaching
Certificate for Higher Education, Asbestos Awareness, ISOH Health and Safety for Managers,
Basic Health and Safety Certificate and University Certificate in Facilities Management.



