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The situation regarding the payment of fees can sometimes cause confusion. This guide is
provided in order to clarify the position and to help allay any concerns.

The notes that follow are provided as a guide only and are not intended as a definitive
statement of law or of local authority conditions and / or requirements. In particular, following
amendments to government and local authority criteria, the financial amounts stated in this
guide will change from time to time.

The Heathlands Village is registered with Commission of Social Care Inspectorate (CSCI) to
provide:

Residential and Nursing Care

Residential Care:

For older people who live here either long term or short term (Respite Care) and for whom we
provide, with the set fees;

Accommodation
Meals
Personal Care (such as help with washing and eating)

Nursing Care:
In addition to the services provided under Residential Care, services are provided for
people with more complex health needs.
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What does the Home mean by fees?
These are the charges levied by The Heathlands Village for the care provided, be it
Residential, Nursing or Respite Care.

What does the Home mean by funding?
This is the source from which your fees are paid. Types of funding are:

"Private" The full fees of the Home are paid from your personal monies.

"Funded Contract®  The Home receives fees from a local authority, or a Primary Care
Trust (PCT), PLUS any amounts paid to you as Benefits Agency
payments.

"Continuing Care : The Home receives funding from the PCT for nursing care that is
considered to be substantially over and above the needs
associated with normal nursing care.

How will I know which kind of funding applies to me ?
Generally, if your combined income and assets are over £21,500 you will probably NOT
qualify for local authority assistance. This will mean that you will have to pay the
Home's fees from your own funds.

What happens if | have less than £21,500 in income & assets?
In this case you MAY qualify for funding, arranged by the social services department of
your local authority. In deciding whether you qualify, social services will carry out a
financial assessment of your income and assets. After the assessment they will let you
know how much they will contribute and how much your contributions for the cost of the
care will be.

How does the social services department become invo ved?
It varies and can be through the resident, their family or others. Medical personnel are
frequently involved where there is a need for immediate or short-term admission.

Is the Home responsible for contacting and involvin g social services?
NO. This is the responsibility of the resident, or family, or advisor. The Home's contacts
with social services tend to be regarding room availability, contractual matters and
payment of funding.

Can | contact Social Services for help or informati  on?
YES. In addition to being able to answer questions that you may have, Social Services
staff usually have printed leaflets and information that you may find of assistance.
Importantly, they will be aware of the current financial criteria relating to eligibility for
funding of nursing or residential care. Also, the Fed's (Manchester Jewish Federation)
Adult Community Social Work team provides advice, assessment and support to adults
and older people across Greater Manchester.

Which social services department do | contact?
Normally, you will need to contact the social services that cover the address where you
currently live. If you are already in the Home it may be the social services office that
covers the Bury area, or that helped arrange your admission to the Home. If you
currently reside in another care or nursing home, it may be the social services office that
covers your existing care home.
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Which local authority social services do | contact if | reside outside of Bury?
Responsibility for funding lies with the local authority in whose area you reside, or last
resided. For instance, if you live in Northampton and wish to be admitted to The
Heathlands Village, you will normally need to contact the relevant social services
department in Northampton for funding.

But what about if | am already in a Home? Is the H ome responsible for contacting and
involving social services if | am unable to continu e paying privately?
NO. Again, this is the responsibility of the resident, or family, or advisor.

What if there is no one to advise me?
The Home is, in some circumstances, able to handle residents' affairs.

What will the social services financial assessment take into account?
Social services will require full details regarding all your finances, including any
investment income, occupational pension and so on. In addition, you will be required to
disclose any assets, such as your home, investments, savings etc. You may also be
asked whether you have disposed of or given away any of your assets in recent years.

What if | have given away my money or assets, or gi  fted my house to my children or
others?
In cases where tangible assets have been disposed of, or given away, the local
authority may decide that you have deliberately deprived yourself of assets and may
refuse a funded contract.

Where a property has been gifted to others, the local authority MAY agree to a funded
contract where you have been in a care home for six months or more and where you
have paid any fees privately for that time. However, the authority may require full details
of the gift, including the reason, value & time scale. A funded contract in these
circumstances is not a foregone conclusion and may be refused.

If | have disposed of assets, or gifted a property, and the local authority agrees to a
funded contract, is the Home obliged to accept it?
NO. As the amount of funding from the local authority is less than that from a resident
paying full private fees, there will be a deficit in the Home's income. For this reason the
Home may refuse the contract, or require that a Third Party clause is included.

If my income and assets are below £21,500 will | qu  alify for funding automatically?
Not necessarily. Social services will have to be satisfied that you meet their criteria for
funding of nursing or residential care.

What happens if | do qualify for a "Funded Contract  "?
In this case the local authority will offer a contract to the Home for your care.

Will I have to pay something from my own money even if a "Funded Contract” is issued?
Quite possibly. Generally the following principles apply:

Over £21,500 in assets
No contract is issued by the local authority.

Between £12,750 & £21,500

A contract can be issued BUT will be reduced by £1.00 for every £250 held over the
lower limit of £12,750 up to £21,500. This is called "Tariff Income " and has to be paid
by the claimant, i.e. the person for whom the contract is issued.
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In calculating the amount to be paid, the local authority will take into account any "state"
benefits received by the claimant and will expect these to be paid over to the Home.
Therefore, where Tariff Income has to be paid by the claimant, it is in addition to any
"state" benefits.

Less than £12,750 in assets
The contract price is paid in full by the local authority.

Again, in calculating the amount to be paid, the local authority will take into account any
"state” benefits received by the claimant and will expect these to be paid over to the
Home.

Will the amount of payment from a "Funded Contract" be the same as if | paid privately?
NO. The level of funding from local authorities is below that charged by the Home to
residents paying privately. This is because local authority funding does not meet the
full costs all the care and facilities provided by us.

Is the Home obliged to accept the contract offered by a local authority?
NO. The Home is under no obligation to accept any contract offered.

What is meant by "shortfall"?
The Home will expect to receive its full normal fees, whether sourced from Private
Funds, a Funded Contract or Third Party Payments. Shortfall is the deficit between the
Home's NORMAL charge and the amount offered by the local authority. The amount of
the deficit, i.e. 'shortfall' currently varies from around £216 per week. The Heathlands
Charity Foundation Fund has been set up specifically to give grants to Residents who
are unable to source funding for the full costs of Home.

Does the amount of shortfall remain the same yeara  fter year?
Not necessarily. As shortfall is the difference between the Home's fees and the funding
from the local authority, it may change where, for instance, the Home's fees are
increased but without a matching increase from the local authority.

When does the Home usually review its fees?
The Home usually reviews its fee levels annually, and implements any changes from 1°
April each year.

When do the local authorities introduce any changes ?
Normally early in April.

Does that mean that the contract price previously a  greed with the local authority may be
superseded by the Home's fees from 1 *'April?
NO. As part of its contractual arrangement with the local authority, the Home will
normally expect any change in Third Party payments to be implemented at the time of
changes in local authority funding, normally in April.

So that means that the amount of shortfall to be pa  id may go up or down?
YES, subject to funding with the local authority.

What is meant by "Third Party"?
A Third Party is someone who undertakes to pay the shortfall. Anyone can be the Third
Party, but it is normally a member of the family.
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Under National Assistance legislation, a resident CANNOT be their own Third Party, nor
can their assets be used by someone else to fund their (i.e. the resident's) care. The
Heathlands Foundation Fund may act as a Third Party (see Page 10)

What if there is no one to act as Third Party and p  ay the shortfall?
The Home will consider all applications on merit. However, the Home will normally
expect any funded contract to be supplemented by a Third Party.

What If someone is able to pay the shortfall at fir st but over time, is unable to carry on,

or is unable to afford any increase?
Again, the Home will consider all applications on merit. However, the Home is not
obliged to accept the financial assessment of a local authority.

What happens if | enter the Home on a private fee p  aying basis, but my assets and

income diminish?
In this case you MAY be entitled to ask for local authority funding in the same way as
outlined above, including a financial assessment. We advise that social services are
contacted before your income and assets fall to about £24,000. Again, the Home will
normally expect any funded contract to be supplemented by a Third Party.

If the local authority agrees to fund my stay, does that mean | can keep my Pension
Service payments?
NO. The local authority will take any state benefits into account when deciding on the
amount that they (the local authority) will have to pay. Typically, state benefits may
include one or more of the following: Retirement Pension, Pension Credit, and War

Pension etc.
It is important to note that the local authority wi Il take state benefits into account
when calculating their (i.e. the local authority's) payment contribution. As part of

the contract the local authority will expect ALL su ch payments to be paid over to
the Home - they CANNOT be retained by the resident  or their family.

Can | keep ANY of my Pension Service payments?
YES. You are entitled to keep any "Personal Allowance" paid to you.

What is the "Personal Allowance"?
The personal allowance is a weekly amount that may be paid to recipients of Pension
Credit payments and is intended for their personal use, such as purchases of toiletries,
confectionery and so on. This payment is excluded when assessing and calculating
payments due to the Home.

Will the level of "state" payments change once | am in the Home?
It may do if you come into the Home on the basis of a local authority funded contract. In
this case, for instance, you would lose any entitlement to Attendance Allowance after
four weeks. Any receipts of this benefit after four weeks would have to be returned by
you to the Pension Service.

How are these paid to the Resident?
Pension Service benefits will be paid into the bank account of the resident.

What if the amount of benefits paid to me changes?
Correspondence regarding changes in Pensions Service payments is sent to the
resident or their representative. For this reason any changes in funding may not
become apparent to the Home for some time and may therefore result in an
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underpayment of fees. Consequently you should notify the Home immediately in writing
of changes in Pensions Service payment levels if they affect your ability to pay the
Home.

We advise that you keep copies of all correspondence relating to benefits claimed and
received.

What about payments from the NHS?

Funded Registered Nursing Care

Assistance is available, following an assessment from a PCT nurse assessor to
determine the level of nursing care required by the individual to nursing residents.
Presently there are 3 bands:

High
Medium
Low

However there are plans to have one level of payment

Continuing Care
Where continuing care is agreed, the PCT will pay the whole of the cost.

If I qualify for NHS payments, how are they paid?

Private Residents:
This will be paid directly to The Heathlands Village. You will pay our normal private rate.

Funded Residents:
This will be paid directly to The Heathlands Village. You will pay the residents
contribution and 3rd party top up if applicable.

Where a nursing contract is issued by a different authority, the nursing element may
have to be claimed separately.

Are there any circumstances where the PCT will fund ALL of the nursing fee?
YES, but only where the patient has special nursing needs substantially over and above
the nursing care normally provided. Such funding is granted following assessment by
the PCT multi-disciplinary team and is known as "Continuing Care" funding.

How is my status determined?

Private fee paying:
The status of a resident (whether nursing or non-nursing) is decided by the
Home's Nursing Manager and staff, using appropriate assessment techniques.
The PCT will normally accept this assessment, subject to later confirmation by a
PCT qualified nursing assessors.

Local authority funded:
The status of a resident (whether nursing or residential) and the appropriate
funding level is decided by the social services department involved, the Home's
Nursing Manager and staff, using appropriate assessment techniques. Where
the Home considers that the level of care required needs to be changed, this will
be discussed with the social services officer concerned.
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If | am paying fees privately, how is this done?
In order to keep administration and costs to a minimum the Home requires that all fees
are paid on the 15™ of the month . This must be by Standing Order.

This all seems very complicated. Is there anyonew  ho can help me?
Unfortunately, the financial requirements and criteria surrounding entry into the Home
can be rather daunting, especially where funding comes in the form of a local authority
funded contract.

However the staff of The Heathlands Village are here to help. Entry into the Home can
be a major event and we seek to make the process as smooth as possible.

In the event of private funding the system is generally much more straightforward,
whereas the process involved in local authority funding can be a little confusing, at least
to start with. For this reason both The Heathlands Village and social services staff try to
be as sympathetic as possible, given the fact that information of a financial, and possibly
sensitive, nature has to be disclosed.

Should you wish to discuss financial arrangements, please ask for an appointment with
the Director of Finance at The Heathlands Village. In particular, if your combined
income and assets are already below £24,000 or reducing towards that figure, please
ask for an appointment as soon as possible. Alternatively, as stated above, more
information is available from your Social Services office or from your social worker.

Any information provided or disclosed to the Home's staff, whether financial or
otherwise, is treated in the strictest confidence.

Heathlands Village Charity funding applications
The Heathlands Charity Foundation Fund has been set up specifically to give grants to
Residents who are unable to source funding for the full costs of the Home. Should the
Resident and his/her family or other Third Party be unable to fund the shortfall, they are
encouraged to speak to the Home's Director of Finance to arrange a meeting with
representatives of the Charity Committee to apply for a Grant. All meetings and
applications are treated in the STRICTEST confidence.
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