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 I have worked at Heathlands Village 
since 1983.  During that time I have seen 
many changes not only with staff and 
residents, but the developments to the 
building itself. 
 
I began work at Heathlands Village as an 
Office Junior and worked my way up from 
Pensions Clerk to Purchase Ledger Clerk 
to Wages Clerk.  As Wages was just 
being computerised I became very 
involved in computers and decided to 
take it further.   I completed an HNC in 
Software Engineering and then went on 
to accomplish a BSc in Software 
Development.  As I was married with 

young children at the time I conducted both these courses part-time at night over 5 
years at Salford University.  
 
There are now over 30 computers situated around Heathlands Village and Eventhall 
House, with more being added in the future.  My job entails the smooth running of 
the network and to make sure no problems occur.  It also involves keeping on top of 
old computers and trying to update them without too much unnecessary cost to the 
charity. 
 
Keeping our software up-to-date is a huge ongoing task and we are always looking 
at ways of using technology to move our systems forward.  With our donor database 
it is always difficult keeping our records updated, but the help of a dedicated 
volunteer and a fundraising department makes it a lot easier. 
 


